CommunityiStudy,

Issaquah lerary """

KING
COUNTY
LIBRARY




Contents

Community Overview

History of Issaquah

History of the Issaquah Library
Issaquah Library’s Service Area Today
Issaquah Library Today

Community Study Recommendations

Board Presentation Slides

Aerial Overview and Circulation Map

Aerial Overview
Circulation Map
Issaquah School District

Appendices

Service Area Demographic Summary

School Statistics

Age, Race and Hispanic Population in Service Area
Languages Spoken at Home

Childcare Information



Community Overview
History of Issaquah

The City of Issaquah is located next to Lake Sammamish in the foothills of the Cascade
Mountain Range, nestled among three mountains: Cougar, Squak and Tiger. The name
Issaquah is an anglicized version of the Salish word meaning the sound of birds. Salish
tribes were the first people of this area.

The town was originally incorporated under the name Gilman in honor of Daniel Hunt
Gilman who was responsible for bringing the railroad to the area. In 1899, the town’s
name was changed to Issaquah by the permission of the Washington State Legislature.

In 1862, L.B. Andrews located outcroppings of coal along Issaquah Creek and the area
soon became a center for mining, farming and timber harvesting. The town continued
to grow through the latter part of the 19" century despite race riots aimed at Chinese
farm workers and labor wars involving the Wobblies, members of the International
Workers of the World, and local mining and timber interests. It was a rough beginning.

After Issaquah’s incorporation in 1899, the first 70 ordinances passed dealt with
liguor, wandering animals and unruly public officials. There were about twelve
saloons lining the few streets of the town; however, during the early 20" century,
Issaquah began attracting businesses and families and became a melting pot of
nationalities, trades and interests.

Despite the early steady growth, Issaquah remained a relatively isolated community
until the opening of the Lake Washington floating bridge in 1940. The first
subdivisions were plotted on Squak Mountain and the Pine Lake Plateau. Prior to 1940,
the population fluctuated between 500 and 1,000. By 1962, there were 2,000
residents and by 1968 it jumped to more than 3,500.

Today, with the recently annexed Providence Point and the Hans Jensen area, on the
south end of the Sammamish Plateau, more than 13,790 residents call Issaquah home
within its 9.9 square miles. This number will grow rapidly with the development of
the Issaquah Highlands and Talus. The surrounding population within the Issaquah
School District is more than 73,000. The city operates with a mayor/council form of
government, offers full services and has 223 budgeted positions.

While Issaquah has experienced unprecedented growth and attracted many new
companies and services, including Microsoft and the headquarters of the King County
Library System, there remains a desire to retain the qualities of a small community by
preserving the historic downtown area.

Sources: Issaquah Chamber of Commerce; City of Issaquah; Issaquah School
District



History of the Issaquah Librar

The first public library in Issaquah was established in 1908, when a Community Library
Association opened a reading room in the back of Enos Guss’s barbershop on Front
Street. An “entertainment” at the Odd Fellows Hall raised the funds for an initial
library collection of 40 books.

In 1918, when the room at the barbershop was needed for other purposes, City
Officials decided to store the library collection in the Town Hall (this building later
became the Issaquah Town Hall Museum). During the following years, the library
languished and the books became moldy from disuse.

Fortunately, the Issaquah Kiwanis Club convinced the 4-year-old King County Library
System that Issaquah deserved its own library as part of the countywide system in
1946. This new library was housed in a room in City Hall with 1,600 volumes.

By the early 1960’s, the library had rapidly outgrown its City Hall headquarters.
Striking a deal with the school district, which hoped to get rid of its old junior high
school cafeteria, a group of Issaquah businessmen arranged to move the building to
Memorial Park. In 1963, after passage of a much-needed bond issue, the newly
remodeled library building was opened.

The burgeoning library collection and increasing community use began again to
outgrow its facility by the 1980’s. Since the school cafeteria remodel in 1964,
Issaquah’s population had more than doubled, from 2,370 to 5,160, while the area
outside city limits had also grown rapidly. To accommodate the public, the library
expanded open hours and increased the size of the collection from 11,000 items to
more than 18,000. During the early 80’s, the Issaquah Library Board and other
community members contributed to the passage of yet another bond measure. KCLS
entered into an agreement with the City to plan for a jointly owned facility. By 1983,
the remodeled school cafeteria had been moved to its current location on Newport
Way (where it is now a church) and the doors of a new library building were opened in
a slightly different spot on Memorial Field. In 1990, voters decided to annex the
library to the King County Library System.

By the last decade of the century, Issaquah and its surrounding areas were
experiencing further phenomenal growth, increasing the need for expanded library
services. Once again, the Issaquah Library Board and other community members
created a vision of the library that would satisfy this need. Over a period of more
than six years, they contributed tremendous amounts of energy, time and enthusiasm
to the cause. In compliance with state law, a capital facilities area was created to
allow local residents to tax themselves to build a new library building. In November
1996, the community passed a bond measure and, in June 2001, the new $8.2 million,
15,000-square-foot library, with a collection of more than 100,000 items, was opened
at 10 West Sunset Way. The old building on Memorial Field was later remodeled for



the Issaquah Senior Center. Since 2001, the Issaquah Library has continually been
upgraded to meet the increasing needs of its rapidly growing population.

Source: Issaquah Historical Society

Issaquah Library’s Service Area Toda

The Issaquah Library’s service area roughly follows the service area of the Issaquah
School District. Areas served include Issaquah, Preston, and portions of Newcastle,
Renton, Bellevue, Sammamish and unincorporated King County. Like many community
libraries, patrons throughout the System, including those who live and work along the
[-90 corridor, Issaguah, Sammamish and Renton, use the Issaquah Library.

The City of Issaquah is growing at an unimaginable rate. Currently, the city population
is 13,790. There are 1,398 residents per square mile. The addition of the Issaquah
Highlands will add a 15-building Microsoft campus, 3,250 residential units, and a retail
and town center. Talus, the 630-acre development, located west of Issaquah’s city
center between Cougar Mountain Regional Park and Squak Mountain State Park, is
slated for 1,700 homes and apartments, 800,000-square-feet of hotel and office space
and 50,000-square-feet of retail shops. The Highlands development alone is expected
to boost Issaquah’s population to at least 20,000 when it is fully occupied.

Businesses continue to be attracted to the area, causing considerable development in
the area north of 1-90, an area that was once farmland. New businesses include: Puget
Sound Consumers’ Co-op, Trader Joe’s, Office Depot, Barnes & Noble and a cinema.

Major employers of the 807 businesses in Issaquah include:

« Microsoft . City of Issaquah

« Costco Corporate/Wholesale « Home Depot

« Issaquah School District « The Highridge Corporation
« King County Library System « Fred Meyer

« Siemans Medical Systems « Lowe’s Home Improvement
. Providence Marianwood « WestFarm Foods

. Zetec . Evergreen Ford

Demographics from the Issaquah School District are appended. Taken from the
2000 census data the figures do not reflect the growth of the Hispanic population
during the last three years. Like most of the communities served by KCLS, Issaquah
has seen an extraordinary increase in the Spanish-speaking population. Many
community services have been specifically designed to serve this population.

The data also doesn’t reflect the number of homeless men and youth seen on the
streets and in the library. Many of these people are transient, living in the woods
and moving on when the weather becomes too cold.



The number of families with young children is also increasing due to the housing
boom.

Issaquah’s natural beauty and close proximity to hiking and Lake Sammamish
continues to attract outdoor enthusiasts. The Issaquah Alps Trail Club and other
locally based outdoor groups have a vested interest in the preservation of open
space. Issaquah, a “Trailhead City,” is surrounded by 200-miles of gentle and
rugged hiking trails through conifer forests established by the Issaquah Alps Trail
Club. Environmentalists, outdoors enthusiasts and residents from throughout the
region are closely monitoring growth, land-use issues, traffic, road building and
the development of the “Mountain to Sound Greenway.”

Cougar Mountain Zoological Park, Lake Sammamish State Park and Poo Poo Point
continue to attract families, swimmers, boaters and paragliders. Lake Sammamish
State Park is the most heavily used in the state. Recreation in Issaquah will soon
be connected to Seattle via the East Lake Sammamish Trail being developed.

Art is an increasingly important part of the Issaquah life. The Village Theater is a
well-respected and regionally renowned professional theater with a large and
devoted following. Throughout the year, the city hosts several art walks and
musical events. The Salmon Days Festival, held the first weekend in October,
draws well over 300,000 people.

Preserving the historic downtown core of Issaquah is equally important to the
residents of Issaquah. The Issaquah Library is situated in the heart of downtown.
Downtown Issaquah (formally known as Main Street) has devoted itself to the
restoration and preservation of old Issaquah. Retaining the charm and flavor of the
past and saving what is architecturally important, has led to the location of the
new library, the police station/city hall, the community center and the Village
Theater in historic downtown. Gilman Village, Boehm’s Candies and the Issaquah
Salmon Hatchery also draw visitors and tourists from around the world.

Sources: Issaquah Chamber of Commerce; City of Issaquah; Issaquah School
District; Puget Sound Business Journal, Sept. 23, 2002

Issaquah Library Toda

The new Issaquah Library opened its doors to the public on Saturday, June 23,
2001. The move from a dark and cramped building of less than 9,000-square-feet
to a light and spacious 15,000-square-foot building made the Issaquah Library one
of the busier in the System. The library will circulate more than 500,000 items in
2003. There are currently 36,856 patrons registered to the Issaquah Library,
11,258 of which are 18 years of age or younger. The collection of about 121,000
items and is available 63 hours and 7 days a week.

Patrons have access to 21 computers, both black and white and color printing, as
well as 50 databases. The two self-checkout computers available have proved very
popular with our patrons.



In the near future, patrons will have a new microfilm/fiche reader/printer in to
better view The Issaquah Press and other film.

A new collection of Spanish and Chinese language materials was developed by
request of our patrons.

Children’s Librarians offer six story times each week for children ages 12 months
to 5 years. Children’s programming, provided by the library system or sponsored
by the Friends of the Issaquah Library, is available for all ages throughout the
year. The Young Adult Librarian maintains a teen book club and an extremely
popular graphic novel collection. The Youth Services staff regularly visits the
schools to tell stories, book talk and introduce the databases to student and
teachers. Staff has worked hard to be visible, available and to develop productive
relationships with teachers and school librarians to help better serve students.
Students also have access to tutoring in the library’s the Study Zone.

The library, which is heavily used by students, serves 6 elementary schools, 2
middle schools and 2 high schools. There are also 3 private schools in our area.
Serving home-schooled children and their parents is also important piece of the
library’s service to students. The staff also offers storytimes and library tours to
the various preschools and daycare centers in the area.

Adult programming consist of author visits, art displays, opera previews and a
monthly book discussion group. The library participates in Issaquah art walks
throughout the year. Two Talk Time discussion groups are offered each week to
giving non-English speaking adults an opportunity to practice speaking English with
others who speak English a second language. Working with volunteer instructors
called Netmasters introductory computer classes have been offered to elder
patrons.

The community room is booked about 50 times each month, including library
programs. It is heavily used by various community groups and is a popular service.
Two small study rooms are also available to the public for individual study and
tutoring.

There is a local advisory board, whose members are appointed by the City of
Issaquah. Members serve as liaisons between city government and the King County
Library System. They take their role as library advocates within the community
seriously and report annually to the city on the state of the library. They also work
with city staff and public officials to meet the needs of the library and inform
them of issues of public concern regarding the library. They meet monthly with
the Managing Librarian.

The Friends of the Issaquah Library support library programs and special collection
needs. They maintain an ongoing book sale and hold two larger book sales each
year (spring and fall), to raise money for the library. They have designed and sell
an Issaquah Library book bag with an illustration of a raven, modeled after the
raven sculptures in the library. They, too, are advocates for the library and are
active in promoting the library within the community. They work with the KCLS



foundation and with Friends groups from other libraries to promote the welfare of
the System.

The Managing Librarian works with the Issaquah Chamber of Commerce and
Downtown Issaquah to promote the City and the library. She serves on the
Downtown Issaquah Board.

Source: KCLS Staff



Community Study Recommendations

Education Initiative:

Create young adult programs that encourage advanced critical thinking (i.e.
chess club).

Continue working with students and teachers to promote use of the library’s
online databases.

Continue to tell stories and present book talks in the schools to foster the
love of reading.

Continue to promote the Study Zone and recruit enthusiastic and committed
tutors.

Continue to offer library tours and library instruction to classes and other
youth groups.

Continue to work with parents of home-schooled children to meet their
collection needs. Offer tours and library instruction.

Network with PTA and other parent organizations.

Add additional Talk Time sessions.

Youth Initiative:

Provide attractive display space for YA materials.

Provide bilingual storytimes and programs for children, their caregivers and
families. Work with other organizations to provide bilingual parenting
classes in the library.

Increase number of storytimes for children 1 to 5 years of age.

Network with youth organizations to promote the use of the library by
young people.

Consider Choice Reads area for young children.

Reading Initiative:

Continue to train staff in the art of book talking and readers’ advisory.
Continue both YA and adult book clubs.

Train all staff on basic children’s reader’s advisory.

Investigate offering children’s book discussion groups.

Work with Friends to sponsor author visits.

Create displays focusing on specific writers or subjects of interest, such as
an author’s birthday or “Hiking the Issaquah Alps.”

Support local, regional and national book clubs in which Issaquah users are
participating by providing titles and author information.

Facilities:

Create quiet reading area.

Eliminate long lines of computers, allowing patrons more space and the
opportunity to work comfortably without disturbing other users.

Create a separate YA area with computers, providing them a place to
socialize and work together within the library without disturbing others.
Reduce size of reference desk and create points of service in the stacks.



Create an attractive, child-friendly children’s area by adding color and
whimsy.

Develop a freestanding table for self-checkout machines.

Create display space for library materials.

Improve acoustics in the meeting room.

Collection:

Develop and implement a regularly scheduled evaluation process.

Promote the collection by developing booklists, creating subject displays
and displays of new materials and Staff Picks.

Add additional investment and financial newsletters.

Promote the New Materials section of the web page, including the materials
alert service.

Focus on homework support and communicate homework support needs
with CMS.

Enlarge the ESL, Spanish and Chinese language collections.

Work with Friends to help enhance the existing Choice Reads collection.
Develop and maintain an interesting and relevant collection that meets the
specific needs of Issaquah users.

Technology:

Develop more advanced computer classes for the public, including database
training.

Provide staff training for new technologies.

Recruit new Netmasters to assist in public computer training.

Continue to provide training to LTAs.

Work with ITS and Facilities to assess future wiring, computer and furniture
needs.

Work with ITS by providing content to enhance the Issaquah Library’s Web
Page.

Community:

Network with community organizations such as the Chamber of Commerce
and the Downtown Issaquah Association.

Work with the Village Theater, Salmon Hatchery, Issaquah Historical Society
and the Issaquah Alps Hiking Club to provide programs of interest to the
community.

Continue to work with the local advisory board and the Friends of the
Issaquah Library to promote the Mission of the library and its role in the
community.

Develop community programs on the corner of Front and Sunset, such as
music programs (Corner Classics).

Source: Issaquah Library Staff
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GEOGRAPHY

Issaquah is situated next to
Lake Sammamish in the
foothills of the Cascade
Mountain range, nestled
among three mountains:
Cougar, Squak and Tiger.

* Located at the corner of
Front Street and East Sunset
Way.

= Service area today roughly
follows the service area of
the Issaquah School District.

* Issaquah attracts outdoor
enthusiasts due to its natural
beauty and proximity to
mountain hiking, etc.
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Community Study

Issaquah Library

HISTORY

1862 -Outcroppings of coal located
along Issaquah Creek.

* 1908 - The first public library in
Issaquah was established in the back of
Enos Guss’s barbershop on Front Street.

* 1940 - Opening of the Lake Washington
floating bridge brings steady growth.

e 1946 - City contracts with KCLS to
operate a library in a room in City Hall.

e 1963 - The Library moves into
remodeled school cafeteria.

* 1990 - City of Issaguah annexes
library to KCLS.

- = 2001 - New $8.2 million, 15,000-
KiMG square-foot library on Sunset Way

COUNTY opens.
LIBRARY
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Community Study

Issaquah Library

DEMOGRAPHICS

Population: 13,790 up from
7,786 in 1990.

e There are 1,398 residents per
square mile.

* Issaquah has seen a
phenomenal increase in the
Spanish-speaking population.

= Commonly heard languages
include Chinese, Spanish,
Portuguese, Japanese,
Armenian, Vietnamese,
French, Italian, German,
Yiddish and Greek.

e The number of families with
young children is increasing.
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Service Issaquah King
POPULATION | Area T County
2000 2000
TOTAL
POPULATION 97,045 | 11,212 | 1,737,034
WHITE 71.9% 87.9% 75.7%
ASIAN 10.6% 6.0% 10.8%
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Service Issaquah King
POPULATION | Area S County
2000 2000
HISPANIC/ ! . .
LATINO 6.8% 4.9% 5.5%
AFRICAN

0 0 0

AMERICAN 7.3% 0.8% 5.4%
PACIFIC ISL. 0.7% 0.1% 0.5%
NATIVE ) . .
AMERICAN 0.9% 0.6% 0.9%

December 2003
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Service King
Issaquah
AGE i | ;‘o S| county
2000 2000
17 AND UNDER 28.3% 22.2% 22.5%
18 AND OVER 71.7% 77.8% 77.5%
65 AND OVER 7.4% 10.0% 10.5%
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Service .
INCOME Area Issaquah | King County
Median $52 767 $57,892 $53,157

_ December 2003
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COMMUNITY

BUSINESS AND EMPLOYMENT

* Businesses continue to be attracted to
the area, causing considerable
development in the area north of 1-90.

* A 15-building Microsoft campus and a
retail and town center will be built in
the new Issaquah Highlands.

« New businesses include: Puget
Sound Consumers’ Co-Op,
Trader Joe’s, Office Depot and
Barnes & Noble.

« Major employers include:
Microsoft, Costco Wholesale,
KCLS, Siemans Medical Systems, E
Providence Marianwood, Zetec,
West Farm Foods.

December 2003
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Issaquah Library

COMMUNITY

« Issaquah is home to everything from condominiums, town homes and
gated communities to mobile home courts and nursing, retirement
and senior citizen complexes.

« Median home value is around $281,000.

« The new Issaquah Highlands will bring 3,250 residential units while
Talus is slated for another 1,700 homes and apartments. The
Highlands development alone is expected to boost Issaquah’s
population to at least 20,000 when fully occupied.

December 2003
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COMMUNITY Issaquah Library

EDUCATION/SCHOOLS

The library is heavily used by
students. The staff serves 6
elementary schools, 2 middle
schools and 2 high schools.

There are also 3 private schools
in the area.

In 1990, student enrollment in
the Issaquah School District was
8,600. By 2001 enrollment had
climbed nearly 40% to 14,000.

Two new schools are in the
planning stages: a 13th
elementary school will open in
Newcastle in 2004, and a 9th
grade campus will open in 2005.

December 2003
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COMMUNITY | Issaquah Library

PARKS AND RECREATION

The many trails in the Issaquah
foothills have earned the City the
title of “Trailhead City.”

Cougar Mountain Zoological Park,
Lake Sammamish State Park and Poo
Poo Point continue to attract
families, boaters and para-gliders.

City hosts several art walks and
musical events including
Concerts on the Green.

The Salmon Days festival draws well
over 300,000 people.

The Issaquah Public Market features
farm fresh produce, fresh flowers,
baked goods, specialty foods and
arts and crafts.
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EDUCATION INITIATIVE

Create young adult programs that encourage advanced critical
thinking, such as a chess club.

= Continue working with students and teachers to promote use of
library’s online databases.

= Continue to tell stories and present book talks in the schools to foster
the love of reading.

« Continue to work with parents of
home-schooled children to meet their
collection needs. Offer tours and
library instruction.

* Add additional
Talk Time sessions. J§
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Community Study

Issaquah Library

YOUTH INITIATIVE

Provide attractive display space for YA materials.

« Provide bilingual storytimes and programs for children, their
caregivers and families. Work with other organizations to provide
bilingual parenting classes in the library.

* Increase number of storytimes for children ages 1 to 5 years old.

« Network with youth organizations to
promote the use of the library by young
people.

e Consider Choice
Reads area for
young children.
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Issaquah Library

READING INITIATIVE

Continue to train staff in the art of
book talking and readers’ advisory.

e Continue both YA and adult book
clubs.

« Investigate offering children’s book
discussion groups.

* Work with Friends to sponsor author
visits.

« Create displays focusing on specific
writers or subjects of interest.

« Support local, regional and national
book clubs in which Issaquah users are
participating by providing titles and
author information.
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Community Study

Issaquah Library

FACILITIES

Create an attractive child-friendly children’s area.

« Eliminate long lines of computers, allowing patrons more space
and the opportunity to work comfortably.

« Create a separate YA area with computers, providing them a
place to socialize and work together without disturbing others.

« Reduce size of reference desk and create points of service in the
stacks. T

« Create display space for library
materials.

* Create quiet reading area.

KIHNG
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LIBRARY
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Community Study

Issaquah Library

COLLECTION

Develop and implement a regularly scheduled evaluation process.

« Promote the collection by developing booklists, creating subject
displays and displays of new materials and Staff Picks.

* Focus on homework support.
* Enlarge the ESL, Spanish and Chinese language collections.

« Work with Friends to enhance the existing Choice Reads collection.

KIMNG
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Issaquah Library

TECHNOLOGY

Develop more advanced
computer classes for the
public, including database
training.

* Provide staff training for new
technologies.

* Recruit new Netmasters to
assist in public computer
training.

 Work with ITS and Facilities to
assess future wiring, computer
and furniture needs.

* Work with ITS by providing
content to enhance the
Issaquah Library’s Web Page.

KIMNG
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Issaquah Library

COMMUMTY

Network with community organizations, such
as the Chamber of Commerce and the
Downtown Issaquah Association.

« Partner with the Village Theater, Salmon
Hatchery, Issaquah Historical Society and the
Issaquah Alps Hiking Club to provide programs
of interest to the community.

« Continue to work with the local advisory board
and the Friends of the Issaquah Library to [Fis
promote the Mission of the library and its
role in the community,

« Develop various
community programs
on the corner of
Front and Sunset.
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Issaquah Library Community Study
Issaquah Child Care Information

Licensed Child Care

. Twelve (12) Licensed center-based childcares centers with a capacity to
serve 1,119 children

« Twenty (20) Licensed family-home childcares providers with a capacity to
serve 158 children

Preschools

. Preschools are difficult to identify because they are usually private and not
required to be licensed. This list, totaling 9 preschools with a capacity to
serve 652 children, includes preschools identified by Child Care Resources in
the Issaquah service area:

o Children's Garden (18)

Issaquah Co-op Preschool (25)

Joyful Heart Christian Preschool (36)

Our Savior Lutheran Preschool (72)

Pine Lake Primary (15)

Village Schoolhouse (40)

Little Miracles Preschool (120)

Noah's Mark Christian School (250)

Pine Lake Coop Preschool (76)

O O0OO0O0OO0OO0OO0O0

Head Start/ECEAP Sites

. There is a Head Start/ECEAP site at Apollo Elementary.

KidReach Sites

. There are no KidReach sites in the Issaquah service area.

StoryTrain

« The King County Library System/Literacy Americorps program visited the
Issaquah area in May of 2002. Staff trained 5 licensed childcare providers.
They will be visiting again in November of 2003. As of this writing, they
have 2 providers registered to receive the training.





